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FIBRE BROADBAND

POWERED BY SYMPHONET SDN BHD

APPICATION FOR SERVICE :

PLEASE READ THE TERMS AND CONDITIONS AS PRINTED ON OVERLEAF BEFORE COMPLETING THIS APPLICATION FORM.

Please write in CAPITAL Letters and tick [ v ] when required

Name of Customer (as appear on NRIC for individuals) OR Name of Company.

Title:

Billing Address

|
|
|
City |
|
|
|

||

||

|| Postcode
State || |
Mobile No. || Home / Office No. L
Fax No. | | E-mail
For Individual
New NRIC No. L) B L] passpotno. L[ [ L[ [ LT[ ][]
Gender |:| Male |:|Female Date of Birth | | |/| | |/| | | | |
Nationaiity HEEEEEEE e

For Company / Sole Proprietor / Partnership

roc/gus.RegNo. | | | [ L[ L PP

Installation Address |:| ( Tick / if different from billing address)
HEEEEEEE N
L]

Gty RN
HEEEEEEE N

If the customer is a business sole proprietor or partnership, kindly fill in this section

State

Name of Partner or Sole Proprietor | | | | | [ | [ [ [ [ [ [ [ [ [ [ [ /[ ] ][ []]]]

New NRIC No. L L L] passportwo. [ [ | [ [ | [ ] ][]

For Office Use Only

Billing Details : |:| New Customer VIP Code: Sales BU Code:

|:| Existing Customer Account No. | | | | | | | | | |

|:| Installation Date:

|:| Name of Installer:

XCCESSCOMM HSBB SDN BHD (1004109-T )
B-3A-11, BLOCK B, NO.2, JALAN PJU 1A/7A, OASIS SQUARE, ARA DAMANSARA 47301, PETALING JAYA, SELANGOR DARUL EHSAN.  Tel: 03-7451 5600  Email: admin@mywhoopie.net
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FIBRE BROADBAND

POWERED BY SYMPHONET SDN BHD

SERVICE ORDER NO :

UNDERSTAND YOUR FIRST MONTH BILL

|:| Installation fee (RM200)*
|:| Registration and activation fee (RM100)
|:| Advance payment for next service period

|:| Stamp Fee (RM10)

|:| Deposit (RM500 where applicable)

TOTAL RM

* Concealed wiring, over ceiling wiring, customized wiring etc are not included in the standard installation fee.

Remark: Subject to GST at 6% when applicable.

FIBRE BROADBAND PACKAGES

RESIDENTIAL PLAN

[ ] Leisure whoopIE [ ] uFESTYLE WHOOPIE
e Upload/Download Speed - 10 Mbps e Upload/Download Speed - 20 Mbps
e Data Quota - Unlimited e Data Quota - Unlimited
e Dynamic IP e Dynamic IP
¢ RM125/month ¢ RM175/month

BUSUNESS PLAN

ALL-ROUNDER WHOOPIE

e Upload/Download Speed - 30 Mbps
e Data Quota - Unlimited

e Dynamic IP

e RM225/month

|:| SOHO WHOOPIE |:| SME WHOOPIE ENTERPRISE WHOOPIE
e Upload/Download Speed - 15 Mbps ¢ Upload/Download Speed - 25 Mbps ¢ Upload/Download Speed - 35 Mbps
e Data Quota - Unlimited e Data Quota - Unlimited e Data Quota - Unlimited
e Dynamic IP e Dynamic IP e Dynamic IP
e RM250/month ¢ RM385/month ¢ RM575/month
VALUE ADDED SERVICES MONTHLY SUBSCRIPTION PAYMENT PREFERENCE

|:| VOIP HOME PACKAGE (RM38 monthly rental)
|:| VOIP BIZ PACKAGE (RM45 monthly rental)

[ ] Fixed IP PACKAGE (RM300/month)

I

[] ccTvsuRVEILLANGE (RMBO/month)

Auto Payment via Standing Instruction

Online Banking
Home Collection

Cheque Deposit Box

DOCUMENT REQUIRED

Photocopy of NRIC (both sides) or Passport (Non - Malaysian)
Form 9, 13, 24 and 49 (Company)
Form A and D (Sole Proprietor)

Form B and D (Partnership)

NN

Other - relevant certificates of incorporation

ACKNOWLEDGEMENT

I/We hereby declare that the above information, documents and any appendices attached are true and valid and hereby agree to be

bound by the terms and conditions as stated at the back of this form

AUTHORIZED SIGNATORY:

oate: | | [/ | L]

PREFERED INSTALLATIONDATE: | | [/| | [/ | | | |

CONFIRMED BY:

XCCESSCOMM HSBB SDN BHD (1004109-T )

BUSINESS STAMP

B-3A-11, BLOCK B, NO.2, JALAN PJU 1A/7A, OASIS SQUARE, ARA DAMANSARA 47301, PETALING JAYA, SELANGOR DARUL EHSAN. Tel: 03-7451 5600 Email: admin@mywhoopie.net







9. Customer shall not resell or sublet the WHOOPIE Fibre Broadband
to any third party or contravene any applicable laws and regulations
relating to the WHOOPIE Fibre Broadband Service including but not
limited to rules and regulation under the Communications and Multime-
dia Act 1998.

10. Should Customer commit a breach or potential breach of any terms
herein, XCCESSCOMM reserves the right to take necessary action
including but not limited to termination or suspension of the WHOOPIE
Fibre Broadband Service without prior notice or compensation of any
kind to the Customer.

11 . Customer acknowledges that XCCESSCOMM does not and
cannot in any practical way supervise, edit or control the content and
form of any information or data accessed by the Customer through the
WHOOPIE Service. XCCESSCOMM does not guarantee nor provide
any warranties whatsoever that the WHOOPIE Fibre Broadband Service
or any information or data accessed by the Customer through the
WHOOPIE Fibre Broadband Service, will not be offensive, obscene,
upsetting, seditious or defamatory to the Customer. The Customer shall
exercise discretion when using the WHOOPIE Fibre Broadband Service
at all times and XCCESSCOMM shall not be held responsible and
hereby disclaim any liabilities whatsoever with regard to any information
or content accessed through the WHOOPIE Fibre Broadband Service.

12. Minimum Subscription Period for each WHOOPIE Fibre Broadband
Service package is twenty four (24) months from service activation
date.

13. Customer may, request for a voluntary suspension of the WHOOPIE
Fibre Broadband Service in which case and if approved by XCCESS-
COMM, Customer shall continue to pay all charges if suspension takes
place within the Minimum Subscription Period.

14. If XCCESSCOMM terminates the WHOOPIE Fibre Broadband
Service due to breach by Customer or if Customer cancels or unilater-
ally terminates the WHOOPIE Fibre Broadband Service after service
activation date but prior to expiry of Minimum Subscription Period,
such termination or cancellation shall be subjected to any agreed
compensation and conditions as specified in the General Terms and
Conditions. Cancellation or unilateral termination by Customer for any
reason whatsoever shall only be done by Customer in person or
through its authorized representatives, and must be communicated to
XCCESSCOMM’s personnel in charge. XCCESSCOMM is entitled, at its
absolute discretion, to offset the Deposit and any advance charges paid
by Customer against any outstanding amount due as a result of such
termination or cancellation.

15. Existing XCCESSCOMM blacklisted Customers will not eligible to
subscribe any WHOOPIE Fibre Broadband Service package.

16. All CPE provided by XCCESSCOMM shall have 2 years warranty for
manufacturing defects only. XCCESSCOMM'’s liability herein and
Customer’s sole and exclusive remedy shall be limited to labor, repair
and material cost and shall not cover any repair or replacement and
associated cost as a result of fault or negligence on the part of the
Customer or any third party. In any case of CPE fault, Customer needs
to report such fault with XCCESSCOMM. Any CPE replacement or
repair needed due to act, negligence or default of Customer or any third
party shall be bome by the Customer.

17. Customer shall be responsible for the safety and security for all
CPE supplied by XCCESSCOMM.

18. XCCESSCOMM reserves the right to collect all CPE provided upon
the termination of the MYWHOOPIE Service. The collection of CPE is
subject to the agreed date and time with Customer no less than
fourteen (14) days after termination of Service date. Failing which,
XCCESSCOMM has the right to charge the cost of any of the CPE as
reasonably determined by XCCESSCOMM.

19. Save within installation warranty period, customer shall bear the
cost for on-site support from XCCESSCOMM at the rate of RM50.00
per visit or at such other rate as determined by XCCESSCOMM from
time to time. The charge is not inclusive of any materials or equipment
replaced that Customer may be required to pay.

20. Transfer by Customer of rights, benefits, interest or liabilities in
connection with the WHOOPIE Fibre Broadband Service is restricted
unless with the written consent of XCCESSCOMM. If approved by
XCCESSCOMM, any transfer process shall only be attended to by the
Customer’s presence at XCCESSCOMM office and subject to
Customer’s execution of all appropriate documents as determined by
XCCESSCOMM.

21. The above terms and conditions may be subjected to change by
XCCESSCOMM HSBB Sdn Bhd.



